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URIACH did not pop out of thin air —it is the product of many years of hard 
work, innovation and renewal, a long-term vision and the mindset of a socially 
responsible company. We have always strived to do things the right way, believing 
that our company should care about more than just maximising profits. It is a social 
asset with a role to play in society and a driving force for well-being and progress. 
The concept we now know as “Corporate Social Responsibility” has always been 
part of URIACH’s DNA.

Our track record shows that our company has a long-term view and a focus on 
endurance and continuity. Its heart and soul have earned it a legitimate place 
in our society. Its status as the oldest pharmaceutical business in Spain and its 
commitment to helping improve health for over 175  years are testament to the 
work of our Company and its employees.

This behaviour and social recognition are based on deep-rooted values which 
have been present from the beginning. One of them, responsible trust, features 
in the current version of our dictionary of values and involves trusting people and 
delegating responsibilities. It is all about respecting all individuals and trusting 
their work and contributions, so that all URIACH employees feel empowered and a 
key part of the organisation and its projects.

We can only have responsible trust if the follow the ethical principles which are 
another of the key values on which URIACH was built from the start.

I - FOREWORD 
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Fair play always pays off. “Nothing stays secret forever”, I was told a long time ago, 
when I was graduating from business school. Of course, they meant to say that you 
should always behave ethically and never resort to trickery or deceit. This is what 
we have always done at URIACH, and we want to keep it that way.  

Business ethics are one of URIACH’s top priorities and have a direct impact of the 
reputation of our company and our family alike.

This Code of Ethics reflects that spirit, and the owners, family, Family Board and 
Board of Administrators wholeheartedly endorse it in the hope that it will be a 
daily source of inspiration and a constant reference.

We are counting on each and every one of you to follow it and make sure everyone 
else does the same, as we have consistently done over our first 175 years working 
for society and health.

Joaquín Uriach Torelló
Chairman
Board of Directors
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II - INTRODUCTION
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This document sums up the ethical principles underpinning 
URIACH’s activities. It explains proper behaviour and which 
practices should be avoided.
The Code of Ethics is the company’s key standard-setting instrument. Our policies, 
rules and procedures build upon its principles. It symbolises the company’s 
commitment to following the law and the ethical values it upholds.

Each level of URIACH will strive to apply these principles effectively, with a self-
regulation system designed to eradicate behaviours which could jeopardise our 
values and/or legal assets. Breaking the rules herein constitutes an offence and 
will give rise to the corresponding penalty.

Given that these ethical principles seek to prevent behaviours defined as felonies 
in the Criminal Code and that the main pitfall when implementing a code of ethics 
is tolerance of rule-breaking, the company will enforce a zero-tolerance policy 
at all levels of the organisation and calls upon employees to inform the Ethical 
Channel of any potential breaches they see.

Anyone who wants to join the company needs to accepting the Code of Ethics. It 
sets out sanction procedures with penalties for breaking the ethical rules herein.

The Ethical Code is also applicable to Interest Groups (defined as employees, 
customers, shareholders, distributors, suppliers and companies belonging to the 
URIACH Group).

Each contract signed by the company with Interest Groups will contain a clause 
requiring compliance with the law and the ethical principles set out in the Code of 
Ethics of our company or, if it has the same content, the other party’s Code of Ethics. 
Failing to meet these obligations will constitute a serious breach of contract.
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III - SCOPE 
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Our Code of Ethics will be applicable to our Interest Groups 
in part or in whole whenever this is necessary to achieve 
its objectives and feasible in light of the nature of the 
relationship.

The scope of the Code of Ethics spans several domains:

BUSINESS DOMAIN - The Code of Ethics applies to all the companies in the group, 
as well as their subsidiaries and any invested companies over which they have 
effective control and/or where they hold positions in the management bodies.

PERSONAL DOMAIN - The Code of Ethics applies to all levels of the company, 
including management bodies, managerial positions, supervisory bodies and all 
employees.

RELATIONS DOMAIN - The Code of Ethics will apply —to the extent possible— to 
our Interest Groups, particularly suppliers and distributors. If this is not possible, 
contracts will only be signed with companies with similar policies. Alternatively, 
contracts will include clauses to enforce conducts, preventive measures and 
control mechanisms to avoid behaviours inconsistent with the principles set out 
in the Code of Ethics.

GEOGRAPHIC DOMAIN - This policy applies to all company activities on the 
domestic or international level.
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IV - OUR MISSION 
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URIACH’s mission is to improve the health, quality of life and well-being of people 
all over the world with products and services that never fail to meet our traditional 
quality, ethical and transparency standards. 
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V - GENERAL RULES OF CONDUCT 
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1- COMPLIANCE WITH THE LAW

Following the law is an absolute requirement for URIACH. All employees and, 
where applicable, members of Interest Groups must know which laws govern their 
activities. 

The Board of Directors and Company Management will endeavour to provide 
the necessary instructions and guidance. 

URIACH does a significant share of its business in sectors and jurisdictions 
with different and complex regulatory frameworks. This could lead to 
differences of interpretation concerning compliance with certain laws and, 
therefore, legal disputes. Whenever this happens, URIACH will always act 
responsibly and respect the final decisions of the courts.

Behaviours which do not break the law but may tarnish our reputation and/or 
have a negative impact on URIACH’s interests should also be avoided. 

2 - RESPECT FOR HUMAN AND LABOUR RIGHTS

All Employees have the right to receive fair and courteous treatment from their 
superiors, subordinates and peers, as well as to work in a healthy, safe and 
protected work environment.

URIACH will not tolerate discrimination or harassment on the grounds of 
ethnic origin, race, religion, creed, nationality, sexual orientation, family 
situation, family ties with other URIACH workers, disability, age, use of any of 
the official languages in Spain or any other grounds. Any deviation from this 
principle should be reported via the Ethical Channel.

URIACH is committed to the human and labour rights enshrined in both 
domestic and international law and, in particular, fully rejects and opposes 
child labour and forced labour.

URIACH is firmly committed to setting up fair, non-discriminatory working 
conditions, protecting the environment and safeguarding the health and 
safety of its Employees.
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As a result, URIACH expects its Interest Groups to comply with all health and 
safety and environmental protection regulations, obtain all required permits 
and use their facilities strictly within the framework set by law.

URIACH will never establish working or Social Security conditions which 
harm, strip or limit the rights recognised to workers by legal regulations, 
collective-bargaining agreements, individual contracts and/or international 
standards. 

3 - EQUAL OPPORTUNITIES 

URIACH is an organisation in tune with its community and open to new 
challenges and opportunities. It believes in people who are willing to improve. 
That is why the company sees equal opportunities as a competitive advantage 
in tackling new business challenges and fully believes in the benefits of 
diversity within the organisation.

Equal opportunities between men and women at URIACH are integrated into 
all processes and fields of employment. 

4 - HONEST PROFESSIONAL BEHAVIOUR

All Employees and Interest Groups must follow the law, adhere to ethical principles, 
demonstrate social and environmental responsibility and follow good business 
practices during their work.

Professionalism and integrity should underpin Employees’ everyday activities. 

Whenever situations arise in which legal requirements or business practices 
are unclear or seem to contradict values associated with professionalism 
and integrity, advice and instructions should be sought from superiors and 
the bodies set up by URIACH to deal with issues related to this Code of Ethics.

Many of these requirements, rules and guidelines have already been explicitly 
or implicitly established in URIACH and its divisions and companies. 

The corresponding rules and guidelines will be established or amended 
whenever governments mandate new obligations or new developments 
require so.
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5 - RIGHT TO PRIVACY

All URIACH companies will respect and protect the privacy of people who provide 
their personal details or confidential data in their dealings with said companies.

URIACH will respect and protect the privacy of people who provide their 
personal details or confidential data in their dealings with it.

All URIACH companies will supervise the means by which personal details 
are acquired and ensure that all regulatory requirements are met. 

The necessary measures will be taken to keep these data secure.

Marketing campaigns will take measures to ensure data are acquired 
properly, with the required consent and providing the information individuals 
need to be aware of the scope and objective of the processing of their data.

URIACH websites will contain a privacy policy and a cookies policy to inform 
visitors of the scope and objective of the processing of their data. 

The necessary measures will be taken to keep these data secure.

Checks and inspections related to the implementation of the crime 
prevention and control mechanism and this Code of Ethics will follow a 
protocol guaranteeing the right to privacy and dignity of the people involved. 

Performance assessments and any communications submitted to the Ethical 
Channel must be kept confidential by the people carrying them out. 

6 - ENVIRONMENTAL PROTECTION

During the course of its business, URIACH strives to leave nature as unspoiled as 
possible and to minimise its environmental impact.

It will dedicate human and material resources to complying with environmental 
legislation, as well as conducting awareness-raising and training sessions 
to bring the organisation closer to this objective.
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URIACH companies will establish controls to mitigate discharges, emissions, 
noise, vibrations, waste, gases with deleterious effects on the ozone layer 
and any other threat to the environment.

All levels of the company will seek to make a rational use of resources, 
protect the environment and be sustainable.

7 - HEALTH AND SAFETY

URIACH will meet all legal requirements relating to occupational risk prevention.

URIACH employees and Interest Groups undertake to follow health and safety 
rules during the course of their work, as well as when providing services to 
URIACH.

Each position at URIACH will have a Position Description (PT) or technical 
sheet containing the instructions needed to carry out the work in proper 
safety conditions and the training required for the position.

The policies, rules, procedures and PTs, where applicable, will include 
mandatory checks and responsibilities pertaining to each level of URIACH 
companies in this respect.

8 - FINANCIAL INCENTIVES, FAVOURS AND COMPANY GIFTS

URIACH companies base their relations with the public and private sectors, both 
on the domestic and international levels, on transparency and equal opportunities, 
ruling out any illegal act to gain an advantage over competitors, in the market or in 
private or public contracts.

As a result, no money, gifts or any other type of financial incentive or benefit 
in kind may be given to public officials or managers of private businesses 
with a view to gaining an advantage for the company.

No employees will receive financial incentives or other benefits which 
could be considered inappropriate during the course of their professional 
activities with a view to gaining commercial agreements or other types of 
preferential treatment.
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Meetings with third parties and/or corporate gifts to third parties, if permitted 
by law and socially and ethically appropriate, must be consistent with 
URIACH’s general expenditure policy and in accordance with the standards 
and regulations in force in the corresponding jurisdiction.

In this sense, URIACH will establish an anti-corruption policy and rules to 
regulate employee travel and representation expenses. 

Enlisting the aid of third parties to bypass the above restrictions is forbidden.

URIACH will check the actual destination of funds before making donations 
to NGOs, participating in sponsorship programmes, or joining any similar 
social, cultural, scientific, charitable or sporting projects. In accordance with 
the Criminal Code, no donations can be made to political parties. 

9 - CONFLICTS OF INTEREST AND INFLUENCE PEDDLING

Influence peddling is defined as any action or strategy whose aim is to pressure 
or influence the decisions of a public official or authority based on personal 
relationships with said public official or authority or any other, with a view to 
achieving a result which leads directly or indirectly to a financial advantage or 
prevents a loss of any type for the company or a third party.

Conflicts of interest are defined as any situation in which a business action 
or decision may be influenced by the personal interests of individuals 
belonging to the companies involved or third parties with whom they have a 
personal relationship.

Commercial transactions must therefore be carried out taking into account 
URIACH’s values and legitimate business interest, and no-one linked to our 
Interest Groups may unduly benefit directly or indirectly from them.

Decisions made by Interest Groups in the course of their professional 
activities must be based on professionalism, integrity, good faith and 
upholding URIACH’s values and interests, free of influence from personal 
interests. 
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Therefore, all members of our Interest Groups must avoid any situation that 
may pose potential conflicts between their responsibilities at URIACH and 
their personal interests.

10 - INSIDER TRADING

Interest Groups with inside information about any URIACH company or other 
companies with which it is implementing or considering strategic alliances or 
other significant commercial transactions, may not sell, buy or trade in products 
or securities of the companies involved for their own (direct or indirect) 
benefit or disclose said information to third parties. Inside information must 
be kept strictly confidential and not be disclosed to unauthorised individuals, 
whether belonging to URIACH or not, and including relatives.

Inside information is defined as any non-public information which a third 
party could deem important when deciding whether to buy or sell securities 
or other products. URIACH employees and people involved in our Interest 
Group may come across inside information accidentally or deliberately 
during their work. 

11 - BUSINESS TRANSPARENCY

At URIACH we want to work with transparency and accountability, so we have 
established guidelines and policies to govern our interactions with the various 
interest groups.

Transparency is a major issue for URIACH. This is why we have taken 
many measures to improve communication and transparency, meeting all 
applicable formal requirements and providing accurate, transparent and 
non-discriminatory data to government authorities. 

We have also drafted several position papers on sustainability matters, 
each of which tackles a series of expectations and concerns held by our 
Interest Groups.
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12 - SUPPORT OF FREE COMPETITION 

URIACH opposes agreements with competitors —whether formal or informal— 
which aim to prevent, restrict or distort competition and thereby rig the market.

URIACH, its employees and members of Interest Groups will therefore 
comply with competition regulations in force during the course of their work, 
avoiding any potentially illegal act.

At URIACH we see complying with competition law as a priority, which is 
why we raise awareness of competition laws and regulations among our 
Employees. 

The following actions and behaviours are therefore forbidden: 

 > Unauthorised access to confidential information belonging to other 
companies

 > Industrial espionage

 > Disclosure of trade secrets

 > Using inside information on one’s own company or a third party for any 
transaction or business operation

 > False advertising

 > Scams, fraud and deceit of any type

 > Spreading false rumours about products, services, market conditions, etc.

 > Attempting to change a company’s stock price or value

 > Attempting to change a third party’s product prices
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 > Manipulating public tenders

 > Forging means of payment

 > Attempting to make the company insolvent to scam creditors

 > In this sense, particular attention will be given to the following banned 
behaviours:

 > Accessing data, product technical information or business strategies 
belonging to a competitor via a common supplier, a relative, a trusted 
contact or research which goes beyond information considered public

 > Providing false information or making false promises to a customer or 
the market on the properties or characteristics of a product belonging to 
one’s own company or the competition

 > Forging economic and financial information on the company, especially 
annual accounts

 > Spreading rumours on social websites, media or directly to clients about a 
competitor, its products and services, or any other company

 > Taking advantage of inside information accessed thanks to holding a 
certain position or carrying out a certain type of work in the company to 
transfer it to third parties, sell it or use it to buy or sell shares, or carry out 
any other transaction or operation

 > Carrying out any unfair act to gain an advantage for the company on the 
market

Penalties for breaking competition law are very harsh. Furthermore, 
employees engaging in anti-competitive behaviour may be sanctioned. 
URIACH may terminate its agreements or relationships with any Interest 
Group found to engage in anti-competitive behaviour.
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13 - PROTECTION OF URIACH’S ASSETS AND INFORMATION

During the course of their work, URIACH, its employees and Interest Group 
members to whom this principle applies will pay special attention to regulations 
on the advertising and promotion of products.

All agreements and contracts relating to the use of industrial and intellectual 
property rights belonging to URIACH or third parties working with URIACH 
(patents, trademarks, designs, copyright, know-how, industrial secrets, 
customer and employee records, and other rights over intangible property) 
are fundamentally important in industrial property and competition law. 
Therefore, getting support and advice from the URIACH legal department 
is particularly important whenever these situations arise, enabling URIACH 
to comply with competition and advertising regulations as well as those 
concerning industrial and intellectual property.

Intangible assets belonging to third parties may not be copied or reproduced 
in part or in full, converted, modified in part or in full, imported or shared 
without their prior consent in writing.

Good business practice requires protecting URIACH’s assets and using 
them responsibly. In particular, information and research, industrial and 
trade secrets must be protected with adequate safeguards, always treated 
confidentially and, whenever necessary, reinforced with additional protective 
measures relating to intellectual property rights.

Handling and communicating confidential or secret information is the 
responsibility of URIACH management. All employees are required to follow 
the relevant rules and procedures.

Employees and Interest Group members to whom this applies, who handle 
confidential information or research, industrial or trade secrets belonging 
to URIACH or third parties may not disclose said information to third parties 
(including friends and relatives) or use it for any purpose other than that 
for which it has been provided. Furthermore, they must take any reasonable 
steps required to protect information considered confidential from any 
internal or external risk of unauthorised access, handling or destruction.
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When an employment or contractual relationship comes to an end, any 
confidential or secret information held by the employee or member of an 
Interest Group to which this policy applies, whether in a hard-copy or digital 
format, must be returned to URIACH. The individual involved will continue to 
keep this information secret and refrain from using it.

Employees are to be particularly careful with content and programs which are 
downloaded from the Internet or protected by copyright. Licences must be 
obtained from the copyright holders even when they have been obtained via 
search engines such as Google. All programs used on company computers 
and mobile devices must have the required licence. 

All levels of URIACH will strive to avoid and control IT-based crimes. 

URIACH’s reputation is one of its greatest assets, and we are all responsible 
for protecting it. Basic rules are to be followed whenever accessing social 
networks or posting to them on behalf of URIACH. As a general rule, only 
individuals authorised by URIACH can speak on behalf of the company in the 
media, on official documents and on social networks. 

14 - TAXES AND SOCIAL SECURITY

URIACH and all companies which work with URIACH will pay their taxes and Social 
Security contributions duly and on time.

The accounts of the Group’s companies must reflect their economic situation 
faithfully, including all income and expenditures. Attempts to hide income or 
profits will not be tolerated.

All levels of URIACH companies will strive to prevent members of Interest 
Groups from using company structures for money laundering. Any suspicion 
in this regard must be immediately reported to the Ethical Channel by writing 
to  HYPERLINK “mailto:canaletico@uriach.com”canaletico@uriach.com.

Any transaction or payment to organisations or businesses which could be 
involved in funding terrorism must also be reported.
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Payments in cash must be avoided whenever possible. Records of cash 
payments will be kept for those cases in which they are required. These 
records will include the sum paid, the item, the date and the recipient of 
the payment.

Only the natural and/or legal persons cited on an invoice may issue or receive 
payments. All necessary steps will be taken to ensure this. 

15 - IT SECURITY 

All levels of URIACH will strive to avoid and control IT-based crimes.

These crimes, which are strictly forbidden in the company, include the 
following:

1. Unauthorised access to the IT systems of competitors, customers or any 
other business or public or private organisation

2. Spreading viruses or programs which may damage tangible or intangible 
assets

3. Denial-of-service attacks

4. Manipulating online auctions

5. Any other type of IT damage, including sabotage or simply modifying data 
or information contained in a third party’s IT system

6. Online scams, including phishing, pharming and any type of deceit based 
on IT or social engineering

7. Spreading rumours, criticism and/or boycotts online and on social 
networks, including retweets and sharing posts of any type
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8. False advertising and/or promotions

9. Infringing intellectual or industrial property rights on technological assets

10. Industrial espionage via the Internet

11. Discovery and/or disclosure of trade secrets obtained via the Internet

12. Transferring data bases without consent

13. Acquiring or obtaining confidential personal details without consent

14. Stalking people on social networks

15. Registering domains using brands and/or business names belonging to 
third parties

16. Money laundering using online transactions or own consumption

17. Child pornography
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VI - ETHICAL CHANNEL 
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URIACH will provide its employees and members of 
Interest Groups with a communications channel where 
they can submit queries about the Code of Ethics and 
its application confidentially, as well as report potential 
breaches or violations of the Code by members of 
URIACH Interest Groups. Any member of an Interest 
Group who reports a suspected breach will be acting in 
the interests of URIACH. 

URIACH needs to be aware of any integrity issue to tackle it quickly and 
confidentially. Members of URIACH’s Interest Groups who report potential 
breaches are protecting themselves as well as URIACH’s interests and rights.  

URIACH will not accept any reprisals against Interest Groups which report potential 
breaches in good faith. URIACH will not tolerate abuse of the reporting channels. 

Messages to the Ethical Channel must be sent to  HYPERLINK “mailto:canaletico@
uriach.com”canaletico@uriach.com.

A form linked to the corporate Intranet will be set up exclusively for URIACH 
employees.

Reports should contain the name of the person submitting them, although 
anonymous reports will also be investigated to make sure that no warnings go 
unheeded. 
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VII - PREVENTION AND CONTROL  
  MECHANISM 
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URIACH will establish a Prevention and Control Policy 
setting out its prevention and control model to prevent 
criminal activities.
This policy will contain a description of the key human, organisational and 
documentary resources deployed by the company to prevent violations of the law, 
particularly those defined as felonies in the Criminal Code.

All levels of URIACH will strive to ensure the prevention and control measures set 
out in the policy are applied effectively, so that the self-regulation mechanism can 
eliminate behaviours which could jeopardise the market reputation and tangible 
or intangible assets of the company and its components.

This policy will be adapted to reflect changes in case law and amendments to 
the Criminal Code as regards criteria for prosecution and prevention and control 
requirements in the field of criminal liability.
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VIII - CODE OF ETHICS COMPLIANCE   
          CHECKS AND SANCTION 
          MECHANISM 
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The Code of Ethics sets out the criteria which guide and 
govern the behaviour of employees and members of our 
Interest Groups engaged in trade relations with URIACH 
to the extent to which they apply to them. URIACH has 
established an Ethics Committee and a Compliance Officer 
to implement and check compliance with the Code of Ethics.
All URIACH employees will receive a copy of the Code of Ethics. Human Resources 
Management and the Compliance Officer are required to include the Code of 
Ethics in training programmes intended for the entire Organisation. 

The Board of Directors will monitor compliance with the Code of Ethics.

URIACH will implement all necessary measures to comply with the Code of Ethics, 
which applies to the entire organisation and is binding on all members of the 
Interest Groups to which it applies. 

URIACH will endeavour to prevent any negative decisions or reprisals against 
people who use the Ethical Channel. 

URIACH has an Investigation Protocol for reports which guarantees the application 
of the adopted measures in the process and the people involved.

Failure to comply with the provisions in the Code of Ethics by employees will give 
rise to the corresponding corrective actions in accordance with current rules, 
as well as the relevant provisions of the Collective Agreement, ranging from a 
warning to dismissal, without prejudice to any other action, obligation or sanction 
set out in current legislation. Furthermore, inappropriate behaviour by third parties 
with which URIACH has stable relations will also give rise to the relevant actions 
under current regulations.

URIACH will appoint a Compliance Officer and an Ethical Committee to ensure 
compliance with the Code of Ethics and with the checks established for 
compliance with applicable laws and rules, as well as settling any related conflict.
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IX - COMMUNICATION, CIRCULATION 
       AND UPDATES TO THE CODE 
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The Code of Ethics will be shared with URIACH’s Interest 
Groups in accordance with the Communication Plan of 
URIACH’s Communications and People Department.
The Ethics Committee and Compliance Officer will assess and draft an annual report 
on compliance with the Code of Ethics. This report will be sent to the Chairman of 
the Board of Directors of URIACH, as well as the Internal Audit Committee.

The Code of Ethics will be reviewed on a yearly basis. The Ethics Committee 
may suggest amendments or updates to the Code of Ethics whenever it is 
deemed necessary. 
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X - COMMITMENT AND ACCEPTANCE 
      OF THE CODE OF ETHICS 
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The Code of Ethics is binding on all employees, regard-
less of their hierarchical position and geographic or 
functional location. 
Employees joining URIACH will be provided with the entire Code of Ethics and 
must adhere to the values and rules set out therein. The Code of Ethics will be 
attached to employment contracts.

The Code of Ethics is also binding on all members of URIACH Interest Groups. A 
clause requiring compliance will be included in all contracts signed with URIACH.

These parties will receive a copy of the Code at the start of their relationship with 
URIACH and may view the latest version at any time on the URIACH website’s 
“Corporate governance” section. 

XI - APPROVAL OF THE CODE OF ETHICS 
The new Code of Ethics was approved at the meeting of the Board of 
Directors of Grupo J. Uriach, S. L. held on 22 June 2016.
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